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Customer Delinquency Status
Accounts 60 or more days past due

Customers not enrolled in an active payment plan are at risk 
for disconnection

Delinquent 
Accounts

Total 
Amount
Owed

# In Active 
Payment 

Plan
# At Risk for 

Disconnection
Residential 55,993 $40.1M 27,658 28,335

Non-Residential 2,531 $9.5M 820 1,711

Total 58,524 $49.6M 28,478 30,046

Data as of 11/17/2021
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COVID Relief Plan Highlights

• Processed 443 COVID Leak 
Adjustments totaling $566K

– Average of ~$1,300/account

• 2,788 customers have satisfied 
the incentive payment plans

– $546K written off or 45% of 
balance owed
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American Rescue Plan Act (ARPA)

• Allocated $10M of ARPA funds to SAWS for Utility Payment 
Assistance

• Eligibility criteria
– Reside inside city limits of San Antonio
– Self attest to a COVID related financial hardship
– Amount of assistance is dependent upon income qualification
– Enrolled in ADP or in a payment plan

Council Approved
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American Rescue Plan Act (ARPA)

• Qualifying customers at or below 125% of poverty
– Unpaid charges for the period March 2020 through September 

2021will be eligible without limitation
– Customer must submit income documentation

• Qualifying customers above 125% of poverty
– Unpaid charges for the period March 2020 through September 

2021will be eligible for up to $700 in assistance

Assistance Levels
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American Rescue Plan Act (ARPA)
Potential Recipients

Count Delinquent Balance
60+ days Past Due
Residential Only
ADP Program
   < $700 6,444                   1,441,739$                 
   > $700 2,295                   3,740,958$                 
    Total 8,739                   5,182,697$                 

Non-ADP
   < $700 26,123                 5,841,775$                 
   > $700 9,242                   14,399,472$              
    Total 35,365                 20,241,247$              

Grand Total 44,104                 25,423,944$              

Inside City Limits

Data as of 11/17/2021
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American Rescue Plan Act (ARPA)

• Working to finalize agreement with City of San Antonio
– Formally documents grant subrecipient responsibilities and criteria 

for applying grant funds

• Customer application process
– Beginning Dec. 3rd customers can apply online, at payment centers or 

at 704-SAWS
– Web based application (www.saws.org/COVID19)

Next Steps

http://www.saws.org/COVID19
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